Mo, KAA{NRC)IZ3/2015/45 Dated Kokrajhar, the 17" Aug/2015

To:

Sub:

Ref:

Sir,

The Commissioner & Secy to the Govt, of Assam, Home and Political Department &
Strate Coordinator, NRC

Action Taken Report Agoinst Media Report dtd 10/7/2015,

Your Office letter no. SPMU/NRC/ Media Report & Responses/158/2015/18 dtd 107
July/2015

Your Office lefter no. SPMU/NRC/Media Regort & Responses/158/2015/53 did 30
July/2015

Your Office letter no. SPMUSNRC/Media Report & Responses/158/2015/15 dtd ¢™
May/ 2015

With reference to the above, I have the hanour Ta submit the following actisn token report:

Basic facilities and infrastructure hove been made available in the NSEs under this district,

Adequate numbers of LOS have been appointed as per reguirement in eech MNSK and they have been
fraired by the concerned LRCRS. Additienal rumbers of LO= have alse been appointed as prepeged by
the Circle Officers,

All Circle Officers have been directed to ersure that no citizen must fece horassment while
submitting NRC forms,

The available resources such as laptops, printers, scanners ete are being rationally used amongst
exizting MSks,

(ueue menagement technigues such as token system erc have alresdy been introduced in all NSKs
under this district and no such reparts regarding opplicants being made to stand in quewe for &-7
hours have been received,

Lacal youths, members of various NEOs ete have been trained specially for the application submission
and receipt phasé so of to facilitate the public.

Your office letter nos SPMU/NREC/ Dist-Co-Equip/68/2014/422 drd 23/6/2015 and SPMU/MNRC/ Dist
Co-Equip/68/2014/428 dtd 1/7/2015 heve been forwarded ta ali CRCRs and Field functionaries for
infarmation and complionce.

Even thaugh na complaints of public harassment in N5Ks heve been received, every possible measure

has been foken to facilitate the eitizens. The media reports have been sent to all Circle Officers for
necessary action ond reports.

This is for your kind information and necessary action,

aars fdithfully,

Addl De Commissioner &
?‘AEEER {MERLE], H'nicr{:j har

Memo Mo, KEAA[MNEC)Z3/2015/48 A Dated ":‘;'I"‘r'“-.l'i"'“‘" the 17™ Aug/2015
Copy ta-
1. CA ta DC for appraisad of DC. ":.5

Addl. Deputy Commissioner &
J?Mz:-nr:n: {MRE), Kokrojhar



